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Dear Valued Customer

Metlife has a tong history of protecting the confidentiality of information about its insurance
applicants and policyholders. It is a record of which we are proud. As one of the largest
issuers of group insurance products, Metlife is vitally interested in making sure that our
group customers understand our privacy practices and procedures, and that individuals
covered under group affangements receive appropriate privacy protections.

As you may know, Congress enacted the Gramm-Leach-Bliley Act, also known as the

Financial Services Modemization Act, which brought a number of changes to the financial
services industry. Among other things, financial institutions like Metlife are required to
communicate information concerning their privacy policies to customers every year.

Accordingly, enclosed in this letter you will find information about Metlife's privacy policy.

Thank you for your continuing confidence in Metlife.
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METLIFE U.S. CONSUMER PRIVACY NOTICE - GROUP
BUSINESS & SPECIALIZED BENEFIT RESOURCES

Facts WhatDotheMetLife Companies DoWithYourPersonal lnformation?

Plan Sponsors and
Group lnsurance
Gontract Holders

This privacy notice isfor individualswho apply for or obtain our products andservices underan employee

benefit plan, group insurance or annuity contract, or as an executive benefit. ln this notice, "you" refers to

these individuals.

whv? Financìal companies choose how they share your personal information. The law gives consumers the right

to limit some but not allsharing. The law also requires us to tellyou howwe collect, share, and protect

your personal information. Please read this notice carefully to understand what we do.

What? Thetypes of personalinformationwe collectand share depend onthe productorservice you havewith us,

Thisinformation can include:
¡ Social Security number and employment information . income and assets .driving record
r credil informalion and olher consumer report information
r medical informat¡on and insurance history
r information aboul any business you have with us, our affiliates, or other companies

How Does Metlife
GetYour
lnformation?

Wecollectpersonalinformationfromyouaswellasthroughthirdparties. Wealsouseoutsidesourcesto
helpensure our recordsare correct and complete. Thirdpartiesincludeconsumerreportingagencies,

employers,other financialinstitutions and adult relatives. lnformation collected may be kept bythe

consumer reporting agency and latergiven to others as permitted by law. Wedon't controlthe accuracy of

information outside sources give us.lf youwantto makechangesto informationwe receive aboutyou, you

must contactthosesources. lf we have asked fora consumer report aboutyou, and you writeorcall us,we

willgiveyou the name, address, and phone number ofthe consumerreporting agency. Theagencywillgive
you acopy of the report, if you askthe agency and provide proper identification. Consumer reports maytell
us about a lot of things, including:
. reputation . work history . driving record
¡ finances . hobbies and dangerous activities

lnsomelimitedcircumstances wemayaskanagencyforaninvestigativereportaboutyou.Theywillask
othersaboutyou. Wewillaskthem to contact you as well.

HowDoesMetlife
UseYour
lnformation?

We collectpersonalinformationto helpdecide if you'reeligibleforourproducts orservices. We mayalso

use it to helpdeterfraud or money laundering. Howwe use this information depends onwhat products

and services you have orwantfrom us. We may also use itto:
¡ administer your products and services ' market new products to you
. conl¡rm or coffect your ¡ntormation . help us run our þusiness
¡ process claims and other lransactions ' comply with applicable laws
. perform business research

How Does Metlife
Protec'tYour
lnformation?

Wetake important steps to protectyour personal information. We treat it as confidential. Wetellour

employees totake care in handling it.We limit accesstothosewho need itto perform theirjobs. Our

service providers must also protectit, and use itonly to meet our business needs.Wetakestepsto protect

oursystemsfrom unauthorized access, We complywith alllaws thatapplyto us.

Reasons MetLife
Shares Your
lnformation

Allfinancialcompanies needtoshare personalinformationtoruntheireveryday business.We mayshare

your personalinformationwith otherswith yourconsent, by agreement, oras permitted orrequired by law.

We may share yourpersonalinformation withoutyourconsent if permitted orrequired by law. For example,

we may shareyourinformationwithoursalesagentsand businesses hiredtocarry outservices
for us.We mayshare your information with ourregulators orwith lawenforcement. lf you have MetLife

products because of your relationshipwith an employer, association or other sponsoring organization, we

mayshare information with it and its agents as permitted by law. In thesection below,we listthe reasons

financialcompanies can sharetheir customers' personalinformation;the reasons MetLifechoosesto

share; andwhetheryou can limitthissharing.

CPN-AGN (11¡21)



Reasons WE Can Share Youl Personallnformation Does Metlife
shâre?*

Ganyoulimit
this sharing?

Foroureveryday business purposes -such asto process yourtransactions, learn
fyou qualifyforcoverage, maintainyouraccount(s), respond to couüordersand
egal investigat¡ons, or report to credit bureaus

Yes No

Forourmarketing purposes -withservice providers we useto offer ourproducts
rndservicestoyou

Yes No

Forjoint marketin g with otherf inancial companies No NotApplicable
Forouraffiliates' everyday business purposes-lnformation aboutyour
ransaclions and experiences

No NotApplicable

Forouraffiliates' everyday business purposes - I nformation
: bout yo ur cred itworthiness

ìlo NotApplicable

For our affiliates to market to you No NotApplicablo
Fornonqffiliates to marketto you No NotApplicable
Hovr¡ Does ñlletlife
HaldleYour
Health
lnformation?

Ihe Health lnsurance Porlability and Accountability Act ('HlPAA") protectsyourinformationifyou requestor
purchase dental, vision, long{erm care and/or medicalinsurance from us. Wewill provide information aboul
¡our rights underHlPAAwith any dental,vision,long-termcare or medicalcoverage issuedtoyou.
Youcan obtain a copy of our HIPAA Privacy Notice byvisiting ourwebsiteatwww.Metlife.com. Selecl
'Privacy Policy"atthe bottom ofthe home page. Foradditionalinformation aboutyour rights underHlPAA
rrto have a HIPAA Privacy Notice mailed to you, contact us at HlPAAprivacyAmericasUS@metlife.com, 0r
:all us at (21 2) 578-0299.

Def¡nitions:
Affiliates Sompanies relaied by common ownership or control, Affiliates can be financial or nonfinancial companies.

]uraffiliatesincludelife insurerg,alegalplanscompanyandasecurities broker-dealer.lnthefuture,we
nay have afülíates in other businesses.

Non-affiliates panies not related by common ownershrp or control. Non-affiliates can be Ínancial or nonfinancial
:ompanies, Metlìfe does not share personal information with non-afftliãtes for their marketing purposes

loint Marketing A formal agreement between non-affiliated financial companies that iogether market financial products or
services to you.

HowCan I Access and Correct lnformation?
Youmayaskusforacopyofthepersonalinformationwehaveonyou.We willprovide it as long as it is reasonably
locatableandretrievable.Yournustmakeyourrequestinwritingandprovidetheaccountorpolicynumberassociated with
lhe information youwishto access. Forlegal reasons, we may noÍshowyou privileged infornntion relatingto a claimor
lawsuit, unless required by law. lf you tell us thatwhatwe know aboutyou is inconect, we willreview it. lf we agree, we will
updateourrecords. CIhenroise, you maydisputeourfindings inwriting. Wewillincludeyourstatementwheneverwe giveyour
iisputed information to anyone outside Metlife.

ffro is Providing
Ihis NoticE?

Delaware American Life lnsurance Company Metropolitan Life lnsurance Company
Metlife Legal Plans of Florida, lnc. Metropolitan Tower Life lnsurance Company
MetLife LegalPlans, lnc. Safeguard Health Plans, lnc
Metlife Health Plans, lnc. SafeHealth Life lnsurance Company
Metropolitan General lnsurance Company
Vletlife Services and Solutions LLC as administrator for the Prudential lnsurance Company of America;
3usiness Men's Assurance Company of America; Employe/s Reinsurance Corporation; and Teachers
nsurance and Annuity Association of America

HowWilllKnowif
IhisNoticeis
!hanged?

Wemay revisethis privacy noticeatanytime.lfwe make materialchanges,wewillnotiffyou asrequired
by law

Questions? Send privacy questions or requests for more information to: Metlife Privacy Offrce,
P.0. Box 489, Warwick, Rl 02887-9954; Call (877)638-7684 or so to wu¡u.metlife.com

*lnforrnalionwe colleci in conneclbn with HIPAA-covered productswill only be shared as allowed by HIPM. cpN AGr'r(1112i)
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